CBN ST. LUCIA INC

THE COMPANY

Canadian Bank Note Company, Limited produces bank notes and payment systems, passports
and passport-issuing systems, lottery tickets and electronic lottery games, postage stamps,
securities certificates, shareholder communications, and other high security documents and
related issuing systems. The Company markets its products to government agencies and
authorities, as well as to institutional and other customers in more than 40 countries.

The Company manages the Saint Lucia National Lottery in Saint Lucia, through its wholly

owned subsidiary CBN St. Lucia Inc.

THE POSITION

We are seeking to recruit an energetic, and customer-focused team player to fill the position of

Roving Clerk/Cashier. In this position, the candidate is expected to perform cashier functions

and a variety of guest services with the aim of converting them to regular and loyal customers of

the Blast Entertainment Centre.

Key responsibilities include:

Greeting and establishing rapport with guests in a courteous and professional manner.

Ensuring that guests have an enjoyable gaming experience.

Explaining and promoting games to guests.

Monitoring guests’ experiences and responding to inquiries and complaints promptly and

professionally.

e Assisting with the hosting of special events, competitions, and functions to entertain and
engage guests.

e Ensuring compliance with Entertainment Centre policies and regulations.

e Processing sales transactions, taking payments, and redeeming tickets.

THE CANDIDATE
¢ Minimum of five (5§) CXC subjects including Mathematics and English.
Previous experience in a customer service role, preferably in a hospitality setting an asset.
Excellent communication and interpersonal skills.
Confident, personable, and well groomed.
Must be able to work flexible hours, including evenings, weekends, and holidays.

INTERESTED IN JOINING OUR TEAM OF DYNAMIC PROFESSIONALS?

Send your completed Application and CV, along with three (3) references to:
CBN St. Lucia Inc.

Gablewoods Mall, Sunny Acres

P.O. Box GM966

Castries

Email: lottery(@cbnsl.com

Deadline for receiving applications is Friday 24™" January 2025

We thank all applicants for showing an interest in joining our team, however only suitable
candidates will be acknowledged.
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