
 
 

THE COMPANY 

Canadian Bank Note Company, Limited produces bank notes and payment systems, passports 

and passport-issuing systems, lottery tickets and electronic lottery games, postage stamps, 

securities certificates, shareholder communications, and other high security documents and 

related issuing systems. The Company markets its products to government agencies and 

authorities, as well as to institutional and other customers in more than 40 countries. 
The Company manages the Saint Lucia National Lottery in Saint Lucia, through its wholly 

owned subsidiary CBN St. Lucia Inc. 

 

THE POSITION 

We are seeking to recruit a critical thinking, adaptable, and passionate team player to fill the 

position of Systems Operator Technician. In this position, the candidate is responsible for the 

repair and maintenance of CBN’s equipment and networks and to ensure that information 

systems are maintained. 

 

Key responsibilities include: 

• Monitoring server room equipment and providing maintenance support. 

• Monitoring and operating the central lottery systems. 

• Assessing and outfitting new Agent locations with equipment and systems to ensure 

optimum operational efficiency and providing periodic maintenance and repair support. 

• Installing point-of-sale terminals as required. 

• Assisting with the conduct of lottery draws as required. 

• Providing systems support and maintenance services as required. 

 

THE CANDIDATE 

• Diploma in computer studies, information technology, or related disciplines. 

• Minimum of two (2) years’ experience in computer hardware, business software 

applications and information systems. 

• Knowledge and understanding of lottery systems and gaming operations an asset. 

• Excellent communication, problem solving, analytical, critical thinking, and time 

management skills. 

• Must be able to work flexible hours, including evenings, weekends, and holidays. 

• Must possess a vehicle in good working condition. 

 

INTERESTED IN JOINING OUR TEAM OF DYNAMIC PROFESSIONALS? 

 

Send your completed Application and CV, along with three (3) references to: 

CBN St. Lucia Inc. 

Gablewoods Mall, Sunny Acres 

P.O. Box GM966 

Castries 

Email: lottery@cbnsl.com 

 

Deadline for receiving applications is Monday 16th December 2024 

 

We thank all applicants for showing an interest in joining our team, however only suitable 

candidates will be acknowledged. 
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